
 

Corporate & Registered office: Bharat Sanchar Bhawan, 10, H.C. Mathur Lane, Janpath, New Delhi – 110 001. 

O/O The General Manager (S & M - CM) 

Sales & Marketing - Consumer Mobility 

3
rd

 Floor, New Admn Building   

16, Greams Road, Chennai – 600 006 

Phone: 044-28297878 FAX: 044-28297979 

CSC/T106/SANCHARSOFT/2010-11/16                                dt @ Chennai-6 the 08-09-2014.  

To 

The Heads of all SSAs, 

Tamilnadu Circle. 

 

                                    Sub : Jan-Dhan FREE SIM – SS Proceedure – reg. 

                                    Ref : S&M-CM/165/ RCVs&TOPUPs/2013-14-15/ 83 dt 08.09.2014. 

  

As per the letter under ref., the Sancharsoft procedure to be followed in respect of FREE SIM Offer to JAN-

DHAN YOJANA Account Holders in CSCs is given below:-  

 

 1. A new discount plan as JAN_DHAN is made available in CSC login alone. 

2. While making data entry for JAN_DHAN account holder, CSC has to select the JAN_DHAN plan . 

3. To ensure genuineness of JAN_DHAN plan, CSC has to select proof of address and proof of identity as 

BANK Pass book and submit the details of Bank name and account number. 

4. The receipt will be generated for Rs 0/- for 2G SIM having capacity 32K / 64K. 

5. After completion of TVP, the number will be created in Unified plan and CSC has to provide FRC in the 

required plan by customer. 

 

Screen shot is enclosed for reference. 

 

It is here by intimated that, it is the responsibility of CSC Person who has created the Mobile number in 

JAN_DHAN Plan, to check genuineness and necessary document. Sancharsoft will not play any role in 

wrong selection of plan by CSC. 

 

This is for the information of all concerned please.  

 

 

K. SELVAKUMAR 

DEPUTY GENERAL MANAGER (CS)-CM 
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